
For the latest updates and information, including guidance on self-isolation at home, please visit gov.ky/coronavirus.
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Returning Overseas Students 
The following support procedures are in place for adult students arriving from overseas between Thursday 19th March 
and Sunday 22nd March.

All students returning to the Cayman Islands are reminded that self-isolation (also known as home-isolation) is 
required of all international arrivals. Students are encouraged to review and discuss self-isolation options with their 
families prior to arrival. Adult students who live in the Cayman Islands have options on where they will self-isolate. We 
encourage you to go to the designated self-isolation facility at a local hotel. Alternatively, you can choose to self-isolate at 
home along with your entire household. More details on this can be found below.

If you have any questions please call 1-800-534-6555 or email neoc@gov.ky.
 
If you decide to self-isolate at the designated hotel please provide advanced information by contacting neoc@gov.ky. When emailing 
neoc@gov.ky advanced information, please provide the following details:
Age:
Travel Date:
Airline & Flight Number:
Estimated Arrival Time:
Name & Number of On-island Contact:

Pre-flight

Upon arrival there will be passenger screening inside the airport which may result in longer than usual processing times. During 
this time you will be provided options for home/self-isolation. Students are encouraged to consider utilising the self-isolation facilities 
provided as your return to your household will require the entire household to isolate.
 
If you choose to stay at the designated hotel you will be taken directly from the airport and will not have the option to meet and greet 
families and friends. However, you will have the option to meet them virtually once you have checked-in. Families are discouraged from 
waiting at the airport as this transfer will happen air-side.
 
Following arrival, if a student is displaying symptoms such as fever, shortness of breath, or coughing, further guidance will provided by 
Public Health.

Arrival 

All passengers are required to self-isolate for 14 days once they arrive. There are several options for self-isolation:

At facility
The government has arranged free hotel accommodations for returning students who are 18 years of age and older in order to 
self-isolate away from home. This option is recommended for everyone. In particular, you should consider this option if you have family 
who are have underlying medical conditions, are elderly, or work in essential services (such as all uniform services or medical staff) and 
you wish to protect them.
 
Free accommodation, meals, access to WiFi and basic support services will be provided as required.
 
To help reduce the risk of possible transmission of COVID-19 to your friends and families, students will not be able to participate in a 
physical meet and greet on arrival but instead direct transportation will be provided from the airport to the self-isolation facility. There 
will be many ways to virtually connect with people during your self-isolation.
 
At home
If you choose to self-isolate at home, all members of your household must join you in self-isolation. This means no visitors, and no 
movements in or out of the household. If anyone develops symptoms, seek help by calling the 'flu hotline on 1-800-534-8600 or 
947-3077. For emergencies call 911.

Self-isolation
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Returning Overseas Students
Given the prevalence of the Coronavirus around the world, all travellers arriving from overseas between Thursday 19th 

March and Sunday 22nd March have travelled from an affected area and are being asked to self-isolate (stay away from 
other people).

You have two options. Self-isolation at home or self-isolation at the facility arranged by the Cayman Islands Government. 
We hope you’ve had an opportunity to discuss these options with your family.

Please self-isolate at home ensuring 
to practice physical distancing 
keeping 3 to 6 feet between you and 
others. Please see the guide to 
Self-Isolation.

Yes No

Do you live with someone who is an 
essential services worker (medical staff, 
Police, Fire, Prison, 911, Customs & 
Border Control) who has moved to the 
essential services facility?

You are encouraged to isolate at the 
student facility. Please follow the 
CBC officer/airport staff member who 
will escort you to the bus. You will 
receive more information once you 
arrive at the facility.

Do you live with someone who is high risk?

For example:
• Elderly
• Diabetic
• Hypertensive
• Ashmatic
• Immuno-compromised (multiple sclerosis, cancer, etc)
• A smoker

Yes No



Student Self-isolation Facility “House” Rules
Residents returning to the Cayman Islands on or after March 19, 2020 who elect to self-isolate at the government identified facility will be required 
to adhere to the following “house” rules:

1.   The Isolation Facility reserves the right to make decisions regarding room assignments, the right to refuse assignments and the right 
to terminate occupancy of residents. 

2.   The management, any agent acting on behalf of the Isolation Facility, reserves the right to enter and inspect a room: 
a. when it appears that an occupant of the Isolation Facility may be physically endangered,
b. when it appears that the room may be damaged, 
c. when it appears that a policy is being violated, or,
d. for periodic scheduled maintenance or inspections.

3.   Only returning Cayman resident students, or other authorized persons, may reside in the Isolation Facility. 

4.   The occupant agrees to use his/her room for living purposes only. 

5.   All rooms are tobacco-free. Any open flames, including candles, incense and burners are prohibited. No Vaping is permitted in rooms.

6.   Persons utilizing the isolation facility may not invite a guest or visitor to the facility.  

7.   The hours when family or friends of a guest may drop off items for the guest at the Isolation Facility are as follows:
Monday to Sunday: 10.00am to 2:00pm
Items can only be left in the reception area. Under no circumstances can family deliver items to the rooms. Management retains the 
right to refuse drop-offs by any individual at the Isolation Facility. 

8.   The entrance of the Isolation Facility will be manned by security personnel.  Any person who wishes to leave the Isolation Facility will 
be encouraged not to do so but, where they insist on leaving, will be asked to register their name and contact details and will be reminded 
that there will be no option to return to the facility.

9.   Unauthorized cohabitation is prohibited and will result a request to leave the Isolation Facility. 

10. The guest agrees to be responsible for the following maintenance requirements: malfunction/damage of appliances, equipment or 
property must be reported immediately to security / hotel personnel. The guest shall make no alterations of any type to said property. Only 
facility personnel are permitted to make repairs. Windows are not to be opened while the air conditioning is running.   

11. Guests shall use the facility in a careful and proper manner and shall leave their room in condition in which it was received. Guests 
shall pay for any and all damages to the room and/or its equipment and furnishings. The amount of damages and guest liability shall be 
determined by Isolation Facility management.
 

12. The use, possession and/or sale of illegal substances or drug paraphernalia is strictly prohibited. Such activity is cause for expulsion 
from the Isolation Facility. The management of the Isolation Facility has a “ZERO TOLERANCE” policy in regards to possession or use of 
drugs and/or paraphernalia. 

13. When a room is vacated at the end of the isolation period, or during the isolation period if the guest chooses to leave and not return, 
room keys or cards must be returned to management/security.

14. All guests shall be responsible for personal possessions. The Isolation Facility management will not be held responsible for damages or 
loss of resident’s personal effects.  Guests are encouraged to use the safe in the room. The facility management carries no insurance 
covering such losses.

15. The following are not permissible and are subject to commensurate damage costs, as applicable: painting of rooms, homemade bunk 
beds, lofts, overhead frames, additional walls, use of any adhesive, and contact paper or other material that may damage floors, walls or 
ceilings.

16. Solicitation is not permitted.

17. Furniture and/or equipment shall not be removed from its original location in the facility for any reason. The loss of, or damage to 
furniture and/or equipment will be assessed against the guest.

18. Laundry service – for linens and towels only – will be handled by a laundry provider who will pick up the stated items from the facility. 
Guests will be notified of the schedule for laundry services. Guests are asked to place linens and towels inside plastic bags provided and 
leave the bags outside of the room.  Laundry will be returned in clean plastic bags to the room. Personal items will have to be held, as 
there is no provision onsite for personal items to be laundered.

19. There will be no cleaning services available inside the rooms, therefore Guests are expected to clean their own room with cleaning 
supplies provided. Guests are asked to place waste in bags outside of their rooms for collection.

20. No firearms or weapons, including martial arts equipment, ammunition, fireworks, or any other weapons are permitted on the premises 
or in the Isolation Facility.

21. Inappropriate behaviors that violate the laws of the Cayman Islands will be referred to the Isolation Facility management and 
the RCIPS.

22. Policies at the Isolation Facility are subject to change. Management reserves the right to modify, add, or delete policies.

We are here to provide you with a safe environment while you go through this voluntary isolation process. Thank you for doing your part to 
keep our islands safe.

I have read, understand and agree to the terms and conditions listed above and certify that the above statements and information provided 
are correct and complete.

Name:         Signature:         Date:



D
AT

ED
: 1

9 
M

A
R

C
H

 2
02

0

Welcome Home! 
We are happy you’re safely back home with us. Thank you for being considerate of your loved ones at home and our local 
community by agreeing to self-isolate here at this hotel for the next 14 days.

Self-isolation is about protecting others and slowing down the spread of COVID-19. It is very important that anyone who has the 
virus, or might have been exposed to it (by travelling from an affected area, for example), limits the number of people they come into 
contact with for 14 days. This is the most effective way of preventing the Coronavirus from spreading.

What is self-isolation?

Given the prevalence of the Coronavirus around the world, all travellers arriving from overseas between Thursday 19th March and 
Sunday 22nd March have travelled from an affected area and are being asked to self-isolate (stay away from other people). 
Self-isolation may seem tricky at first, but around the world, millions of people have already successfully done it. We know you can too!

Why do you have to self-isolate? 

What do you need to know?
As a self-isolating individual, you should:
• stay here at the hotel for the entire 14-day period
• not go back home or to public areas
• not use public transport or taxis
• ask friends, family members or delivery services to carry out 

errands for you (such as getting groceries, medications or 
other shopping)

• avoid visitors to your hotel room (It's OK for friends, family or 
delivery drivers to drop off items for you at the reception within 
the designated time. Also, you can contact your loved ones 
virtually, using your telephone or a web-based solution.)

What has been prepared for you?
Even if you do not show symptoms, it is very important that you 
self-isolate for 14 days to help keep you, your loved ones, and 
our community safe. We have helped to prepare you for this 
self-isolation period by ensuring to provide you with:
• pain relievers such as Tylenol or Paracetamol (acetaminophen)
• soap
• tissues
• daily meals and water
• telecommunications (Wi-Fi connectivity)
• guidance note on self-isolation 
• guidelines for friends or family to deliver other items that will 

ensure your comfort while you are at the hotel.

What if you get sick?
If you develop symptoms while you are here, please contact the 
Flu Hotline on 1-800-534-8600(Flow) or 947-3077 (Digicel) or 
email flu@hsa.ky for further instructions. The main symptoms of 
the Coronavirus are:
• fever,
• cough,
• shortness of breath.

These symptoms are usually mild but commonly occur within 
1-10 days after a person has been exposed. If your symptoms 
worsen, please contact the Flu Hotline again and appropriate 
medical care will be organised for you.

Once you’re connected online, learn more at
hsa.ky/public-health/coronavirus.

What if you get bored, lonely or sad?
For some people self-isolation can be boring or frustrating. 
You may find your mood and feelings being affected and you 
may feel low, worried or have problems sleeping. There are 
simple things you can do that may help, such as staying in touch 
with friends and relatives on the phone or by social media and 
you may find it helpful to talk to them, if you want to. We 
encourage you to find ways to keep your mind occupied with 
meaningful and creative pursuits as well as your studies. We 
know many schools are still in session, albeit online. Do know 
that it is okay to not be okay, but please try not to panic. Panic 
will not help.

What are the “isolation house rules?”
For the safety and comfort of everyone here, we have 
established some isolation house rules so that you’re aware of 
what is expected of you over the next 14 days. Please review, 
respect, and comply with these rules.

What if you have other questions?
If you have other questions about your self-isolation, please 
contact neoc@gov.ky or call 1-800-534-6555. But please, stay 
in your room. If you have questions about your stay at the hotel, 
please contact hotel reception.

Thank you again and welcome home!



For the latest updates and information, please visit
HSA.ky/public-health/coronavirus or gov.ky/coronavirus
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Self-isolation
Advice for persons with & without symptoms of infection, who are isolating themselves due to potential exposure to 
novel coronavirus (COVID-19). These actions will help to protect others inside & outside of your home from infection.

For those with symptoms of infection:

Seek help if you develop symptoms or existing symptoms worsen (eg. difficulty breathing) by calling the
flu hotline on 1-800-534-8600 or 947-3077. For emergencies call 911. 

For everyone in self-isolation:

stay in your home 
or temporary 
residence, do not 
go to work, school 
or other public 
areas

separate 
yourself from 
others in your 
home or 
temporary 
residence

use separate 
facilities if 
sharing, these 
should be 
cleaned before 
use by others

have food, 
medication & 
other supplies 
delivered to you

do not have 
visitors in your 
home or 
temporary 
residence

try to keep away 
from your pets, if 
unavoidable, 
wash your hands 
before & after 
contact

frequently cleanse 
hands with soap & 
water or an 
alcohol-based 
hand sanitizer

cough or 
sneeze in a 
tissue & bin it 

use separate 
household items 
such as towels, 
bedding, cups & 
dishes

wash hands 
with soap & 
water before 
cooking & 
eating

wear a mask 
when you are 
around others, 
only if you have 
been told to do so

wash hands 
with soap & 
water after 
using the 
restroom

get plenty of rest 
until you feel better

drink enough 
fluids so that you 
pass urine regularly

take paracetamol 
as advised, to 
reduce pain & fever

take regular 
exercise within 
your home if 
you are able to

keep in contact 
with friends & 
family by phone, 
video & online

carry on hobbies 
& interests within 
your home if you 
are able to

Take care of your health & wellbeing

Isolate yourself

Prevent the spread of infection


